
Implications of Section 63 of the Consumer Protection Act for Business 

The onset of COVID-19 has had many implications for business. With government announcing 

the national lockdown some businesses have had to come up with more creative ways to 

continue operating and keep their clients serviced. Most businesses had to shut down their 

operations with no idea for how long and when they would resume operations. One way to 

keep relevant for those who could was to trade online.  

One of the areas that have come out during this time due to cancellations of pre-booked / non 

availability of some services offered is that businesses offer more prepaid certificates, credit, 

vouchers to their customers to be used in the future. Some even offer postponement to 

bookings made prior the lockdown to be used at a later stage as a retention measure and 

provides some sort of assurance that services can be easily accessed at their own time when 

they do become available.   

In the normal course of business, it is an acceptable practise for suppliers to accept 

consideration from a consumer in exchange for prepaid certificates, card, credit or voucher; in 

the process agreeing to provide goods or services to a consumer who presents such, up to 

the actual value represented by it.  
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periods to the prepaid certificates, card, credit or voucher which tends to be less than what is 

prescribed by law thereby prejudicing poor consumers who most often do not know any better. 

Section 63 of the CPA states categorically clearly the conditions under which that the above 

mentioned trading devices may expire.  

➢ Firstly, until the date on which their full value has been redeemed in exchange for 

goods or services or future services; or  

➢ Three years after the date on which it was issued or the extended time agreed to by 

the supplier at any time.  

The implication is that even if the full value of the product has not been redeemed, whatever 

is left remains valid for three years from date of issue or until it is redeemed/depleted. Any 

offer that is less than the stipulated conditions is in total violation of the Act. Even with opening 

of the hospitality industry like hotels, lodges where consumers were offered vouchers to use 

later the same conditions as above will prevail. Denying access to services deprives 

consumers of the financial value and benefit that would ordinarily accrue to them for the 

duration of the validity of the device.    

Moreover, business should always explain to consumers that the value of the device at the 

time it is bought might not actually guarantee the same product or service due to price 



increases or inflation at the time that the consumer finally redeems the voucher. What this 

means is that there could be difference in value depending on the length of time that lapses 

between when the device is bought and the period when it is redeemed.   

How business can comply   

To comply with Section 63, businesses must ensure the following:  

➢ Prepaid certificates, card, credit or voucher should be valid until the date on which their 

full value has been redeemed in exchange for goods or services; or 

o 3 years from date on which it was issued or the extended time agreed to by the 

supplier at any time.  

➢ Business should provide consumers with an option to top over the balance should the 

value of the device presented fall short for the goods or services acquired.   

These conditions should be contained in the store policy and brought to the attention of 

consumers whenever these products are sold.   

How to contact the NCC? 

For presentations contact Ms B Hewu at 012 428 7766 or send an email to: 

b.hewu@thencc.org.za 

For advisory Opinion or Clarification send an email to: Advisory@thencc.org.za with a clear 

synopsis of the advice required.  
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