
YELLOW/ WHITE PAGES FRAUDULENT PRACTICES  

Fraudulent practices targeting businesses big and small are on the rise. Businesses are sold services 

under the pretext that they are offered free of charge, only after they have agreed to the service do 

they realise that was not true when getting billed, often without a service being actually rendered. 

The service providers send unsolicited direct marketing communication, by email or telephonically to 

companies offering to update their business contacts on the Yellow and White pages telephone 

directory. This service is purported to be offered for free.  

The Yellow and White telephone directory is issued by Telkom, leading an unsuspecting mind to 

assume that the service is offered on behalf of Telkom. The email address of the companies 

compounds this assumption as they go by …………..@telkomsa.co.za. 

Once the offer is accepted, a contract is then forwarded for the business to accept the services by 

signing it and sending it back. The contract is valid for 12 months and is renewable annually. 

Services purported to be offered  

➢ Listing in the Yellow and White pages  

➢ Search Engine Optimisation  

Conditions of service 

➢ The services offered in the contract are not offered for free as initially declared. The services 

cost in the region of R8 000 and more.  

➢ The contract emphasise that the contract terms are based on the written information 

provided in the contract and not the telecommunication between the customer and the agent 

of the company offering the service. This then declares null and void the undertaking that the 

service is offered for free.    

➢ The contract is valid for 12 months renewable annually, in writing. 

➢ The contract offers the option to cancel in writing within 5 working days subject to a 45% 

cancellation penalty of the total amount. 

➢ Any delay in payment of an invoice will incur penalty fees after 30 days and will be handed 

over for collection and the client shall be responsible for such costs.  

Only in the fine print of the contract do service providers disclose that they are an independent 

company not affiliated to Telkom. 

Section 41 (1) of the Consumer Protection Act No. 68 of 2008 (CPA) provides that: In relation to the 

marketing of goods or services, the supplier must not, by words or conduct  



a) directly or indirectly express or imply a false, misleading or deceptive representation 

concerning a material fact to a consumer; 

b) use exaggeration, innuendo or ambiguity as to a material fact, or fail to disclose a material 

fact if that failure amounts to a deception; or  

c) fail to correct an apparent misapprehension on the part of a consumer, amounting to a 

false, misleading or deceptive representation or permit or require any other person to do 

so on behalf of the supplier. 

2) ……… 

3) Without limiting the generality of subsections (1) and (2), it is a false, misleading or deceptive 

representation to falsely state or imply, or fail to correct an apparent misapprehension on the part 

of the consumer to the effect that; 

a) the supplier of any goods or services has any particular status, affiliation, connection, 

sponsorship or approval that they do not have; 

During the investigations that the Commission is currently undertaking it has been discovered that 

the suppliers operate remotely and not in the physical addresses provided in the contract.  

It is advisable to do the following: 

✓ Read and understand the contract especially the fine print before signing; 

✓ If possible, verify the location of the address of the supplier;  

✓ If you have already signed in, ask them for proof of the services provided.  

 Anyone who has received similar communication and has been affected by signing in on these offers 

and not received the purported services must lodge a complaint with the NCC by sending an email 

to: complaints@thencc.org.za or call the NCC Contact Centre at: 012 428 7000/0860 014 880. 
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