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CONSUMER ALERT:  SAFE USE OF HOT WATER BOTTLES 

In South Africa, Hot Water Bottles (HWB) are a 

common household item. Their use is 

associated with burn injuries either through 

prolonged contact with the skin or when the 

HWB leaks or bursts.  Studies have revealed 

that a significant number of people are 

admitted to hospitals due to burns sustained 

through the use of hot water bottles. This, in 

turn, burdens our health system. 

As a result, a targeted public awareness 

campaign is necessary to ameliorate these 

injuries. 

WHAT IS A HOT WATER BOTTLE? 

Hot water bottles are commonly used within 

South Africa and abroad to provide warmth 

during the colder seasons and to relieve pain 

associated with conditions such as 

pancreatitis, cholecystitis, back pain, and pain 

related to menstruation but a question arises 

as to what are they? 

A hot water bottle is a sealed container filled 

with hot water that is used to provide warmth or 

ease pain or warm a bed or parts of the body.  

It is made either from rubber or polyvinyl 

chloride (PVC). 

Unfortunately, there are no compulsory 

specifications or South African National 

Standards (SANS) for HWB in South Africa yet. 

Compulsory Specifications are technical 

regulations that ensure a product or service 

meets health, safety, or environmental 

protection requirements in a standard. 

When most goods are produced in South 

Africa, it has become standard practice to 

check the quality through labeling to ascertain 

whether they conform to the South African 

National Standards (SANS). 

Therefore, it is advised that you don’t buy a hot 

water bottle that has been produced more than 

2 years ago as the storage period affects its 

rate of deterioration. 

One last thing to consider is the price you are 

paying for the rubber hot water bottle. Rubber 

prices are like gold prices therefore a bottle that 

costs a little bit more will generally have a 

higher rubber content. 

 

We want everyone to stay safe using their hot 

water bottle and hope this guide helps you to 

choose the best bottle. 
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PROVISIONS OF THE CPA 

In order to properly comprehend the provisions 

of the CPA dealing with defective goods and 

product liability, the following definitions as set 

out in section 53 of the Act, are relevant: 

1. In this part, when used with respect to any 

goods, component of goods, or services- 

a) “defect” means any material 

imperfection in the manufacture of the 

goods or components, or in the 

performance of the services, that 

renders the goods or results of the 

service less acceptable than persons 

generally would be reasonably entitled 

to expect in the circumstances; or any 

characteristic of the goods or 

components that renders the goods 

less useful, practicable or safe than 

persons generally would be 

reasonably entitled to expect in the 

circumstances; 

b) “failure” means the inability of the 

goods to perform in the intended 

manner or to the intended effect;  

c) “hazard” means a characteristic that 

i. It has been identified as, or 

declared to be, a hazard in 

terms of any other law; or 

ii. it presents a significant risk 

of personal injury to any 

person, or damage to 

property, when the goods 

are utilized; and  

d) “unsafe” means that, due to a 

characteristic, failure, defect or hazard, 

particular goods present an extreme 

risk of personal injury or property 

damage to the consumer or to other 

persons.” 

As a general rule in South African law of 

contract, a consumer may be able to 

demonstrate that a product is defective if the 

product breached an express warranty or failed 

to conform to other express factual 

representations upon which he relied. 

In terms of the CPA, the supply chain has the 

general duty to provide safe and good quality 

goods. In this regard, section 55(2) of the CPA 

provides that every consumer has a right to 

receive goods that: 

a) are reasonably suitable for the 

purposes for which they are generally 

intended; 

b) are of good quality, in good working 

order and free of any defects;  

c) will be usable and durable for a 

reasonable period of time, having 

regard to the use to which they would 

normally be put and to all the 

surrounding circumstances of their 

supply;  

d) comply with any applicable standards 

set under the Standards Act 29 of 1993 

or any other public regulation.  

In addition to the right set out in set out in 

section 52(2)(a), if a consumer has specifically 

informed the supplier of the particular purpose 

for which the consumer wishes to acquire any 

goods, or the use to which the consumer 

intends to apply those goods and the supplier: 

i. ordinarily offers to supply such goods; 

or 

ii. acts in a manner consistent with being 

knowledgeable about the use of those 
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goods, the consumer has a right to 

expect that the goods are reasonably 

suitable for the specific purpose that the 

consumer has indicated. 

WHAT CONSUMERS SHOULD DO TO 

PRACTISE SAFE USE OF HOT WATER 

BOTTLES 

o You should not overfill or use boiling 

water in your hot water bottle, but rather 

use tap water. 

o Be sure the hot water bottle does not 

leak, looks cracked, damaged, worn, or 

faded before using it. 

o Hot water bottles should always be 

covered or wrapped in a towel or fabric 

to prevent direct contact with the skin. 

o Be sure to remove the hot water bottle 

from your bed before going to bed to 

avoid rolling onto it and bursting it.   

o Avoid lying on a hot water bottle, resting 

on it, or putting weight on it. 

o Hang the hot water bottle upside down 

with the stopper removed in a dark, dry 

place, and make sure it is completely 

dry inside and out before storing it. 

o On your bottle, note the year and month 

it needs to be replaced. 

Otherwise, consumers may approach the 

National Consumer Commission (NCC) if a 

defect arises within 6 months of purchase and 

the consumer is denied the chosen redress to 

either “repair, replace or refund” the defective 

HWB.  The NCC may be contacted by a 

telephone number (012) 428 7000.

 


