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CONSUMER ALERT:  BLACK FRIDAY FRAUD WARNING FOR BARGAIN HUNTERS 

The Consumer Protection Act, No. 68 of 2008, was 

signed to the law on April 24, 2009, to safeguard all 

consumers' interests, ensure accessible, 

transparent, and efficient redress for consumers 

who are victims of market abuse or exploitation, and 

give effect to internationally recognized consumer 

rights.  

A consumer is defined by the Consumer Protection 

Act as an individual to whom goods and services 

are advertised, who is a user of the supplier's 

goods, and who engages in a transaction with the 

supplier or service provider of any services or 

products. 

As a consumer, you have certain rights that you 

should be aware of to assert them. The Consumer 

Protection Act and the Bill of Rights protect 

consumers' rights, which include the following: 

1. Right to Equality in the consumer market and 

protection against discriminatory marketing. 

2. Right to privacy. 

3. Right to choose your product. 

4. Right to disclosure of information. 

5. Right to fair and responsible marketing. 

6. Right to fair and honest dealing. 

7. Right to fair, just, and reasonable terms and 

conditions. 

8. Right to fair value, good quality, and safety. 

As consumers, we are flooded with “unbelievable” 

information on specials that will be offered for sale 

during Black Friday and the festive season.  We 

need to be savvy and vigilant so that we can 

scrutinize that information and act on it.  As a 

consumer, you can do the following: 

1. Do price comparison in different suppliers; 

2. Ask yourself if it is “worth it.” 

3. Is what I'm buying really a bargain? 

BE A VIGILANT CONSUMER 

 A vigilant Consumer knows all the consumer 

rights and the suppliers' obligation to 

accountability. 

 Plan on what you intend to buy.  Scan the 

market so that you have an average price of the 

product you intend to buy. 

Attention is drawn to the “right to protection against 

false, misleading or deceptive representations,” 

particularly in the build-up to Black Friday and the 

festive season. 

MESSAGE TO SUPPLIERS 

Suppliers are not permitted to bait marketing to 

entice consumers to visit their businesses or 

advertise products that are not in stock to deceive 

consumers.   

MESSAGE TO CONSUMERS 

Consumers are cautioned to be wary of hype 

marketing that fails to deliver on its promises. 

They should also know that they have a right to 

return goods that were purchased on sale.  That 

right is extended to goods purchased online as well. 

Consumers are urged to be smart and well-

informed. They should buy proudly South African 

products and be “smart consumers” by refusing to 

succumb to gimmick marketing and advertising. But 

most importantly, they must report any consumer 



 

 

rights transgression to the NCC’s contact centre on 

(012) 428 7000. 


