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CONSUMER ALERT:  DEFECTIVE GOODS, RIGHTS AND RECOURSE 

Background 

The consumer’s right to fair value, good quality and 

safety is highlighted in the Consumer Protection Act 

(CPA) particularly Chapter 2, Part H of the CPA.  

Context 

In the CPA, consumers are entitled to safe, good-

quality goods under section 55, backed by an 

implied warranty of quality under section 56. A 

consumer's rights under section 55 include 

receiving goods that are reasonably suitable for the 

purposes for which they are intended, are of good 

quality, are in good working order and free of 

defects; or will be usable and durable for a 

reasonable period of time,  having regard to the use 

to which they would normally be put and to all the 

surrounding circumstances of their supply;    comply 

with any applicable standards set under the 

Standards Act 29 of 1993 or any other public 

regulation. 

Practical application of the CPA 

A consumer may, under Section 56(2) of the CPA, 

return goods to a supplier if they fail to meet the 

requirements and standards contemplated in 

Section 55 without penalty. 

There is a requirement that goods be reasonably 

suitable for the purposes for which they are 

generally intended, of good quality, in good working 

order and free of defects, and that they should be 

durable and usable for an extended period (based 

on their intended use and the circumstances 

surrounding their supply). 

Consumers can return any goods that do not meet 

the requirements of Section 55 within six months of 

receiving them. The consumer may then ask the 

supplier to repair, replace, or refund the full price 

paid for the failed, unsafe, or defective goods. 

Consumers should remember that a supplier cannot 

force them to choose between a refund and a 

replacement over having the goods repaired.  Also, 

consumers can request a cash refund instead of 

store credit or vouchers or a replacement with 

something similar at no extra charge. 

Additionally, a supplier may not force a consumer to 

purchase an expensive model, version or brand and 

must, as mentioned, cover all repair, collection, and 

replacement costs. 

WHAT CONSUMERS SHOULD DO? 

• Consumers should remain vigilant and 

apply the provisions of the CPA herein 

explained to harness their consumer right 

to fair value, good quality and safety; and 

 

• Consumers should report any violation of 

their consumer rights to the NCC contact 

centre number (012) 428 7000. 
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