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CONSUMER ALERT: CONSUMER PRODUCT SAFETY RECALL GUIDELINES 

Following a recent spate of product recalls by 

various suppliers, the South African Consumer 

Product Safety Recall Guidelines are being 

brought to the attention of all South African 

consumers.  Consuming recalled products has 

far-reaching and potentially fatal 

consequences for our health and the 

environment.   

The product safety recall guidelines (the 

Guidelines) require a supplier to have a system 

that ensures the timely and effective recall of 

unsafe consumer products from both 

consumers and the supply chain. Such recall 

systems should be adapted to the product type 

and the risk to consumers. The Commission is 

required by Section 60 (1) of the Consumer 

Protection Act (CPA) to promote the 

development, adoption, and implementation of 

an industry-wide code of practice that includes 

effective and efficient systems for receiving 

notice of consumer complaints or reports of 

product failures, defects, or hazards, as well as 

the return of any goods due to a failure, defect, 

or hazard. 

PRESCRIPTS OF THE CPA 

i. The CPA is enforced and administered 

by the Commission, and it applies to all 

transactions involving products that 

take place within the Republic, 

including those that are exempt from 

the CPA's application. 

ii. The list of goods covered by the CPA 

and subject to product safety 

regulations is extensive and includes 

any goods as specified under the Act.  

The definition of "goods" in Section 1 of 

the CPA includes the following: 

a) anything marketed for human 

consumption; 

b) any tangible object not 

specifically mentioned in 

paragraph a), including any 

medium on which anything is or 

may be written or encoded; 

c) any literature, music, 

photograph, motion picture, 

game, information, data, 

software, code or other 

intangible product written or 

coded on any medium, or a 

licence to use any such 

intangible product; 

d) a legal interest in land or any 

other immovable property, other 

than an interest that falls within 

the definition of 'services' in this 

section; and 

e) gas, water and electricity. 
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iii. Section 5(5) states that if any products 

are supplied within the Republic to any 

person in a transaction exempt from the 

application of this Act, those goods, as 

well as the importer or producer, 

distributor, and retailer of those goods, 

are subject to Sections 60 and 61. 

WHAT TRIGGERS PRODUCT RECALLS? 

i. When there is a lapse of quality 

standards within production that could 

render goods to be unsafe and 

hazardous to consumers and such 

goods had been released to 

consumers. 

 

ii. When a supplier becomes aware of 

safety concerns during the lifespan of a 

product and there is a need to correct 

the problem. 

 

WHAT ROLE DOES THE NCC PLAY IN 

CONSUMER PRODUCT RECALLS? 

i. The Commission's primary objective in 

product recalls is to ensure that any 

potentially dangerous product is 

withdrawn from the market and out of 

the hands of consumers. 

ii. The CPA requires suppliers to notify the 

Commission whenever they conduct a 

recall. 

iii. The Commission may, as a last resort, 

order a mandatory recall to protect the 

public from any harmful items under 

section 60(2) of the CPA. When this 

happens, the Commission may issue a 

formal notice specifying how the recall 

will take place. All of the Commission's 

notices will be monitored for 

compliance. 

WHAT ARE SUPPLIER OBLIGATIONS 

WHEN THERE ARE  SAFETY CONCERNS 

DETECTED? 

There are a variety of alternative activities a 

supplier can take to minimize a safety-related 

danger, depending on the outcome of the risk 

analysis. These include the following: 

1)  Calling back or withdrawing products 

from the market or distribution chain; 

2) Requesting consumers or other 

suppliers:- 

i. to return products for refund, 

replacement, or modification; or 

ii. to contact the supplier to 

arrange for a replacement 

product or part to be sent to the 

consumer, or send a service 

agent to a person's home or 

place of business to repair or 

modify a product; or  

iii. Requesting a service agent to 

repair or modify a product when 

it is next presented for servicing. 

WHAT ARE CONSUMER 

RESPONSIBILITIES?  

a) Consumers are urged to follow the 

above product recall guidelines and 

heed the suppliers' call to product 

recalls if any;   

b) Consumers are not to purchase any 

more of the products that have been 

recalled by the suppliers; 
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c) Consumers should check their 

groceries at home to see if they do not 

have any of the products that were 

recalled by the suppliers.  If they find 

any of the products in their possession, 

they should return those products even 

if they no longer have till slips as proof 

of purchase from that particular 

supplier; 

d) Consumers should stay alert and heed 

the call for product recalls and play their 

part by returning recalled products; 

e) Otherwise, consumers may contact the 

NCC contact centre at (012) 428 7000 

if they suspect defective products in the 

market. 

 

 


