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CONSUMER ALERT:  PROCUREMENT OF SCHOOL UNIFORMS 

As schools prepare to reopen, the National 

Consumer Commission (NCC) reminds schools 

and parents to follow the circular on "Procurement 

of School Uniform and Other Learning-Related 

Goods and Services," issued jointly by the 

Competition Commission of South Africa and the 

Department of Basic Education.   

The aim of that circular is to provide schools and 

parents with information on best practices for all 

school uniform procurement to prevent anti-

competitive behaviour. 

Essentially, schools are barred from forcing parents 

to exclusively purchase school uniforms from 

exclusive suppliers unless if the school considers it 

necessary to obtain them from pre-selected 

suppliers.  Competitive bidding is rather 

encouraged when schools appoint suppliers for the 

school uniform. However, supplier contracts should 

be limited in length and not for excessively long 

durations. 

WHAT DOES THE LAW SAY? 

Section 13 of the Consumer Protection Act (CPA) 

recognizes the consumer's right to select suppliers.  

It should not be a condition of sale that a consumer 

must purchase goods or services from a particular 

supplier or enter into an additional transaction with 

the same supplier or a designated third party. A 

supplier may also not ask the consumer to purchase 

more goods and/or services as a condition - unless 

the supplier can prove that it is in the best interest 

of the consumer to do so, particularly looking at 

convenience and economic benefit.   

Therefore, parents should be afforded the right to 

choose a preferred supplier of school uniforms 

unless the conditions in the paragraph above apply. 

WHAT WILL HAPPEN IF SCHOOLS DO NOT 
FOLLOW THE SET RULES AROUND THE 
PROCUREMENT OF SCHOOL UNIFORMS? 

If schools do not comply with the above-mentioned 

circular, parents are encouraged to approach either 

the National Consumer Commission (NCC), the 

Competition Commission of South Africa, or the 

Department of Basic Education to seek remedial 

action.  According to the CPA, the NCC may 

collaborate with other regulators in South Africa, 

such as the Competition Commission of South 

Africa, to enforce consumer rights and improve 

consumer protection (s 97 of the CPA). 

MESSAGE TO THE CONSUMERS 

The National Consumer Commission (NCC) 

encourages all customers to call the NCC's contact 

centre at (012) 428 7767 to report any conduct that 

violates the guidelines above. 

To comply with the Consumer Protection Act, the 

right to choose, the right to fair and honest dealings, 

and the right to fair value must always be respected.   

Parents may download the full circular on 

procurement of school uniforms online by clicking 

the link below: http://www.compcom.co.za/wp-

content/uploads/2021/01/School-Uniform-Circular-

2020.pdf 
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