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CONSUMER ALERT:  SINGLE EXIT PRICE (SEP) FOR MEDICINES IN SOUTH AFRICA

Since 1994, when South Africa gained 

independence, ensuring the affordability and 

availability of high-quality medicines for all of its 

residents has been a top focus. 

In 2004, the government implemented the 

Single Exit Price (SEP) for pharmaceuticals, 

which consists of a fixed ex-factory price with a 

logistics fee component (and value-added tax) 

for medications supplied to all purchasers other 

than the State, in order to provide transparency 

to the private sector. 

This is supplemented with a provision for an 

annual maximum percentage rise that is 

regulated.  The single exit price (SEP) 

mechanism lists the maximum price that a 

medicine can be charged at. 

MESSAGE TO CONSUMERS 

 Consumers are urged to consult the 

National Department of Health (NDoH) 

database to access the price list of 

medicines and exercise their right to 

choose after comparison analysis of the 

database and in-store prices after mark-up. 

 

 Consumers have a right to choose which 

right is afforded by the Consumer 

Protection Act 68, of 2008.  Therefore, 

consumers have the right to shop around 

for the best price for goods and services 

including medicines, and to choose 

suppliers they prefer. As a result, 

consumers will reap the benefits of 

choosing the lowest supplier of medicines 

of their choice. 

 

 Consumers are also urged to be vigilant 

and must report significant and abrupt 

increases in the price of medicines, 

especially during the COVID-19 pandemic 

where pharmaceutical products are much 

needed to fight the pandemic.  It is also 

against Regulation 350 for suppliers to 

abruptly inflate prices. 

 Contact the National Consumer 

Commission Hotline dedicated to COVID-

19 to report any suspected violation of the 

above at 0800-014-880. 

MESSAGE TO MEDICINE SUPPLIERS 

Pharmacist dispensing medicine should have:- 

a) by means of a clearly displayed notice in 

the pharmacy, inform members of the 

public of the maximum fee structure used 

by such pharmacist to determine the 

dispensing fee; and 

b) provide an invoice in respect of each 

medicine which clearly indicates the- 

i. dispensing fee charged; and 

ii. single exit price. 
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