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Consumer Alert: COVID 19 

 

The Minister of Trade and Industry has made 

regulations, Reg. 350 of Government Gazette 

No. 11057 of 19 March, to direct the supply of 

goods and services during the period of the 

national disaster. These regulations come as a 

result of the observed panic buying seen on 

mainstream media and also circulating on social 

media platforms, following the declaration of a 

state of disaster by President Ramaphosa on 

the 15th of March 2020. The panic buying in 

some instances led to an observed abrupt 

increases in the price of good and services. The 

regulations are created to promote concerted 

conduct to prevent an escalation of the disaster 

and to alleviate, contain and minimise the impact 

of the national disaster on South African 

citizens.  

Message to consumers 

 

 Consider your fellow human beings and limit 

the amount of goods that you purchase to 

ensure availability for other consumers. 

 Report significant and abrupt increases in 

the price of goods and services. 

 When transacting online, be cautious of 

possible scammers that seek to take 

advantage of the state of national disaster. 

 Verify the legitimacy of the supplier you are 

dealing with and the product you are buying. 

 Take note that transactions between private 

individuals are not covered by the 

Consumer Protection Act, Act No. 68 of 

2008. 

 Contact the National Consumer 

Commission Hotline dedicated for COVID19 

to report any suspected violation of the 

above at 0800-014-880.   

 

 

Message to suppliers 

 Set maximum quantities limiting the number 

of items that consumers may purchase 

which relate to: 

o Basic foods and consumer items. 

o Emergency products and service. 

o Medical and hygiene suppliers. 

o Emergency clean-up and services. 

 



 It is unconscionable to engage in conduct 

which includes the use of unfair tactics in 

connection with the marketing and supply of 

goods and services to consumers. 

 Do not supply goods and services at a price 

that is unfair, unreasonable or unjust. 

 A supplier found guilty of conduct that is 

unconscionable, unfair, unreasonable, 

unjust or   improper commercial practices 

during a national disaster could have one or 

more of the following penalties imposed: 

 

o A fine up to R 1 000 000 

o A fine up to 10% of a firm’s turnover; 

and 

o Imprisonment for a period not 

exceeding 12 months 

 

as its contravenes Regulation 350 that 

alludes to the provisions of Competition Act, 

Consumer Protection Act and the 

regulations published in terms of section 27 

(2) of the Disaster Management Act. 

 

 

Below is a list of goods essential to combating COvid-19 

 
1. Hand sanitiser;  
 

14. Frozen and fresh beef, mutton, 
 pork, chicken or fish;  
 

2. Facial masks: surgical masks & dust masks  
 

15. Toilet paper;  
 

3. Surgical gloves;  
 

16. All-Purpose cleaners;  
 

4. Antiseptic liquids:  
 

17. Cooking oil;  
 

5. Baby Formula;  
 

18. Pastas;  
 

6. Wheat Flour: Bread and Cake flour  
 

19. Bottled water;  
 

7. Rice;  
 

20. Bleach;  
 

8. Maize meal, samp, millie-rice and sorghum 
meal  
 

21. Disposable nappies;  
 

9. Sugar: brown and white  
 

22. Disinfectants Cleaners;  
 

10. Long life milk and powdered milk  
 

23. Disinfectants wipes;  
 

11. Canned and Frozen Vegetables;  
 

24. Products for care of babies and toddlers 
 

12. Canned meat,  
 

 
25. Personal toiletries, including haircare, 
body and face wash 
 

13. Roll-ons, deodorants, toothpaste 
 

 

 

 


