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Honourable Deputy Minister for the dtic, Ms. Nomalungelo Gina (in absentia) 

The MEC for Economic, Small Business Development and Environmental Affairs, Mr. 

Makalo Mohale. 

DDG: CCRB Dr Evelyn Masotja 

All the Senior Government Officials representing both national and different provincial 

governments. 

CEO’s of different Consumer Protection bodies, 

Honoured guests. 

Ladies and gentlemen. 

MEC & DDG it is such an honour to and my privilege to welcome you to this webinar 

as we commemorate World Consumer Rights Day with the United Nations. This year 

we are commemorating this day under difficult and challenging times as the country is 

and consumers are grappling the effects of COVID-19. When SA recorded its first case 

of COVID-19, Consumer Protection Bodies under the umbrella of the Consumer 

Protection Forum were finalizing plans for 2020 WCRD. While boarders were still 

opened for visitors, but travelling to other provinces was not easy. It took brave men 
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and women from this forum to ensure that consumers are empowered and issues of 

consumer protections are highlighted.   

Consumer Challenges during COVID-19 

MEC & DDG, distinguished guests, today marks an important day in South Africa’s 

consumer protection space where we all join forces to reiterate our commitment to 

consumer protection. South Africa recorded its first case of COVID-19 12 months ago; 

and our world has changed so much since then and who knows what is coming next!  

MEC & DDG, few weeks before the announcement of the National State of Disaster 

by His Excellency, President Cyril Ramaphosa; we did not know what to expect. As 

consumer protection bodies, we were paddling uncharted waters.  

We are commemorating this year under the theme ‘Protecting Consumer During 

COVID-19’One will ask how did we get to this theme. Deputy Minister, from the 

beginning of the lockdown, different teams worked tirelessly to attend to complaints of 

alleged price gouging and other thorny issues. Our efforts to educate South African 

consumers about their rights did not go in vain as we saw a sharp increase in price 

gouging related complaints. While consumers were confined to their neighbourhoods, 

with no option to exercise their Rights to Choose; they have however managed to take 

suppliers who inflated prices taking advantage of the pandemic to task. They did this 

by registering their complaints with the related consumer protection bodies. 

We can all agree that some scammers are always running ahead of us to beat the 

system and in the process; they violate the Consumer Protection Act. During the same 

period of the lockdown we saw a spike in pyramid schemes that were masquerading 

as either investment opportunities or grocery stockvels. This really hit on consumers’ 

pockets as they either borrowed money from financial institutions, from friends and 

families, borrowed against their properties or business; and when a scheme collapsed, 

their money also disappeared. 

Distinguished guests, the need for consumer protection bodies to put their fingers on 

the pulse is more imperative now, as the 4th Industrial Revolution (4IR) takes the 

industry by storm. During the period of the lockdown we saw consumers both 

technologically savvy and technologically excluded, being taken for a ride by 

fraudsters who saw COVID-19 as an opportunity to scam on unsuspecting consumer.  



The 4IR brought noticeable change in the way consumers transact, these changes to 

consumer habits per se, should not impact their rights. Deputy Minister, consumers 

were hit hard by scammers who pretended to be legitimate businesses, operating 

online. Consumers placed and orders and never received their goods. On the other 

hand, consumers complained about suppliers denying them their right to return goods, 

especially goods procured online.  

We also saw an increase in complaints against second hand vehicles that break within 

six months of purchase. Deputy Minister, the CPA is very clear on the right to return 

goods when those goods are not fit for purpose. Suppliers in the textile industry, 

continue to take chances when importing goods into the country. These suppliers need 

to adhere to the prescripts of the Act.  

MEC & DDG, these are just some of the pertinent issues that affected consumers 

during the COVID-19 pandemic. It is against this background that regulators in this 

space under the Consumer Protection Forum, that we came together and planned 

how to tackle these issues. During our planning, we committed to addressing these 

issues: pyramid schemes, online shopping, implied warranty especially looking at 

second hand vehicles, unfair and unreasonable pricing (price gouging) as well as 

product labelling. The Free State Department of Economic, Small Business 

Development and Environmental under the leadership of MEC Makalo Mohale agreed 

to host us. This decision was also based on challenges FS consumers are faced with 

on a daily basis.  

Distinguished guests, Tuesday, last week, we launched WCRD campaign in the Free 

State. We took to the streets of in the CBD in a form of a march where we highlighted 

fundamental consumer rights, raised awareness and nudged the market to comply 

with the provisions of the Act. During the course of the week, we hosted three webinars 

wherein we looked at the issues of credit, debt relief, price gouging, implied warranty, 

goods and services mostly complained about and the role played by various consumer 

champions in the space.  

MEC & DDG, it pains this forum to notice that consumers are still subjected to unsafe 

goods, consumable goods in particular. On the ground our team of investigators 

issued 6 compliance notices where suppliers contravened Section 24 of the CPA, six 

other businesses contravened Section110 (1) by either altering, removing, falsifying 



or omitting a displayed price, labelling or trade description without authority. Some 

suppliers failed to comply with compliance notices issued by government.  

Ladies and gentlemen, over the past few days our team of investigators issued spot 

fines to the value of R21 000 to suppliers found to be contravening other laws of the 

country. We have also removed non-complying goods in the textile from the shelves. 

To ensure safety of consumers, goods that did not have date makings, ingredients 

were not stipulated, textiles did not comply with Section 24 and the regulations as well 

as illicit goods were removed from the shelves.  

The consumer protection space is evolving and as regulators in this space, guided by 

the CPA, we will continue to improve consumer awareness and information, and 

encourage responsible and informed consumer choice and behaviour.  

 

I thank you.  

 


