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Programme director 

Stakeholders from the consumer protection community 

Affected consumers and interested persons present  

Members of the media 

Ladies and gentlemen 

Good morning! 

Thank you for gracing us with your presence here this morning as we, the NCC undertake 

the KwaZulu-Natal leg of our first public information and evidence gathering session, to 
find out more about the vacation ownership “timeshare” industry. 

Noting the nature of the issues that form the basis of this Inquiry, as well as the skills that 
are required to successfully carry out this endeavour, the NCC has appointed a three-

member Inquiry Panel who will lead the processes of the inquiry. Allow me to briefly 
introduce the panel, which comprises of: 

 
Ms Diane Terblanche who is an attorney with extensive experience in consumer protection 
law at all levels, policy development and advisory, legislative drafting, institutionalising and 

implementing policy and law, organisational and programme evaluation, governance 
adjudication and executive management. Ms Terblanche is the chairperson of the panel, 

and until very recently, she was the Executive Chair of the National Consumer Tribunal. 
 
The two other members are Mr Aubrey Ngcobo who is an admitted attorney specialising 

in property law for over 22 years, and Ms Zandile Mpungose who is also a very 
experienced attorney with extensive experience in contract management, policy 

development and strategy.  
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Public hearings are probably the most important part of this inquiry journey. Its is an 
opportunity for consumers to participate and reveal their challenges to the inquiry panel 

so that government can help the industry serve the South African people and its economy 
much better. This inquiry is a fact finding mission aimed at unearthing challenges so that 

the missteps of the vacation ownership industry can be corrected.  

This is but the first of several sessions that the NCC has planned for the next few months, 

to gather, collate, study, analyse and research all the information necessary for the panel 
to produce a report that will include recommendations to correct challenges for the benefit 

of consumers, and for a more just dispensation and better functioning of South Africa’s 
economy.  

The Department of Trade and Industry and the NCC have over nearly two decades 
received several thousands of complaints from consumers, particularly about the points 

system, contracts in perpetuity which are not governed by the Consumer Protection Act, 
unreasonable property levies, unavailability of accommodation and many other issues. 
We have tried by reasonable means and measures to assist consumers with these 

complaints but as its stands, the issues never seem to stop. It is this kind of behaviour by 
the vacation ownership industry that has prompted us to resort to a public inquiry to 

compressively deal with all consumer issues to find a permanent solution for them. 

Affected consumers, particularly those who have pending complaints with the NCC or any 

other statutory regulatory body should make optimal use of this opportunity to make their 
voices heard, and help government address the challenges of the vacation ownership 
industry. 

Any other member of the public who can also assist us with information is encouraged to 

contact the inquiry panel so that we can engage with you and get to the bottom of all 
consumer issues. 
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I trust you will enjoy the next few days with us and thank you for taking the time tobe here 
to work with us on this very important project. 

I thank you. 

 

 

  

	  
 


