
  

 
     
 
 
 

 
P. O Box 33626, Menlo Park, 0102, Building C, South African Bureau of Standards Campus, Groenkloof, 
Pretoria, 0027, Tel: +27 12 428 7000 
 
MEDIA RELEASE 
 
FOR: IMMEDIATE RELEASE 
 DATE: 27 AUGUST 2018  
TO: ALL MEDIA  NCC COORDINATING EFFORTS TO DEAL WITH ALLEGATIONS OF FAKE, 
POTENTIALLY HARMFUL PRODUCTS  
The National Consumer Commissions (NCC) says it is working on a strategy to 
deal with allegations of illicit [fake] and potentially harmful food products, said to 
be manufactured by operators of small informal shops, and sold unto 
unsuspecting, vulnerable consumers in various parts of the country.  
 
According to the NCC, it has already begun to engage with other relevant 
authorities, including the South African Police Services, National Department of 
Health, and the National Regulator for Compulsory Specifications, about issues 
that have been raised on social networks, and is coordinating the formulation of a 
strategy to best deal with the allegations and the perpetrators, of what appears to 
be criminal activities. 
 
NCC Commissioner Ebrahim Mohamed says that the NCC is gathering more 
information as well as evidence related to the allegations. Mohamed is calling on 
the public to work with the authorities in this regard.  
“Whilst we condemn any effort by business to expose consumers to any form of 
harm, we appeal to communities to not take the law into their own hands. As 
authorities, we are working on mechanisms to decisively and rationally deal with 
the allegations and the perpetrators, within the confines of the law,” stressed 
Mohamed. 



  

 
In the past week the NCC learnt about messages on social networks, expressly 
mobilising communities to engage in protest action against foreign owned small 
businesses in various parts of the country, on 29 August 2018. 
 
Members of the public with information about illicit food products can contact the 
NCC on 012 428 7000. 
 
Ends.  
 
Media enquiries 
Mr Trevor Hattingh (NCC Spokesperson) 
Tel: 072 616 0076 
E-mail: t.hattingh@thencc.org.za   
Issued by: National Consumer Commission   
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