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MEDIA STATEMENT 

 

15 SEPTEMBER 2022 

 

THE NCC LAUNCHES GUIDELINES TO HELP CURB NON-COMPLIANCE BY 

IMPORTERS OF CLOTHING, TEXTILE, FOOTWEAR AND LEATHER GOODS   

  

The National Consumer Commission (NCC) launched guidelines to help simplify compliance with 

the Consumer Protection Act (CPA) by importers of Clothing, Textile, Footwear, and Leather 

goods (CTFL). Today’s launch forms part of the government’s efforts to make it easier for 

importers to do business. 

 

The launch follows numerous engagements with industry players to understand the reasons 

behind non-compliance by importers. The Acting National Consumer Commissioner Ms Thezi 

Mabuza says while the role of the NCC is to enforce compliance, the Commission is also required 

to educate manufacturers or importers of clothing with CPA requirements. “This will ensure that 

importers understand their obligations in terms of the Act. We also have an obligation to support 

transformation and the economy of the country. We cannot do this while leaving importers 

behind”, she said. 

 

The CPA provides for proper labelling of footwear, leather, clothing, and textile imported into the 

Republic must have a label permanently affixed and clearly indicating the country of origin (the 

country where the product was manufactured from), care instructions (how to take care of the 

product), and fibre content(composition).  
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Acting Commissioner acknowledged that small businesses entering the stream of importing 

clothing and textile play a vital role. The role of the Commission in this regard is not to close 

businesses but to combat the proliferation of illegal importation into the country. Local 

manufacturers and those importing unfinished goods are also required to adhere to the CPA.  

 

 

When an importer intends to import clothing, textile, shoes, and leather goods into the Republic, 

it is recommended for the importer to follow this guide at the time of importation in determining 

whether the said goods are required to comply with the CPA and its Regulations, as well as the 

applicable South African Bureau of  Standards SANS to ensure that the goods are compliant at 

the time of arriving at the South African ports of entry.  

 

“During consultations with industry players, it became clear that the interpretation of section 24 

and regulation 6 of the Act was a challenge, making it difficult for importers to comply. Detained 

goods for non-compliance cannot be allowed entry into the country. Suppliers are not allowed to 

rectify non-compliance in the country. Once we inspect the goods and discover that the goods 

offend the CPA we take enforcement action and expect the supplier to either reimport the goods 

back to the county of origin or destruct the goods,” concluded Ms. Mabuza.  

  

The Commission believes that these guidelines will improve compliance by importers making it 

easier for them to do their business. Compliance with the Act improves consumer information and 

encourages responsible and informed consumer choice. The guidelines are available at 

https://www.thencc.gov.za/regulations  
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