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MEDIA ADVISORY 
 
FOR: IMMEDIATE RELEASE 
 
DATE: 27 AUGUST 2017 
 
TO: ALL MEDIA 
 

MORE HARROWING TESTIMONIES EXPECTED AS NATIONAL CONSUMER 
COMMISSION TAKE TIMESHARE PUBLIC HEARINGS TO PORT ELIZABETH 
IN THE EASTERN CAPE 

The National Consumer Commission (NCC) says it will be hosting public 
hearings in Port Elizabeth this week, as part of its national inquiry into the 
vacation ownership “timeshare” industry. The city has been identified as a hotbed 
for consumer injustices, allegedly committed by holiday clubs who operate in it. 
 
Since the start of the inquiry earlier this year, the NCC has heard harrowing 
testimonies from consumers who participated in public hearings around the 
country. It is expecting to hear more such testimonies this week, and says 
consumers have not had much good to say about the way the industry is 
currently functioning.  
 
Given the negative consumer sentiment and incessant complaints, the NCC 
believes that regulatory overhaul would be the best remedy for the industry. It 
has appointed a panel of eminent consumer, property and contract law experts to 
spearhead the public inquiry, and is looking forward to the expert’s report, which 
will detail amongst others, recommendations on how best to bring an end to the 
consumer challenges with the industry.  



	    
 

NCC Commissioner Ebrahim Mohamed has called on all affected consumers to 
participate in public hearings, saying the inquiry can only help consumers if they 
make the NCC aware of their struggles.  
 
 
Public hearings for Port Elizabeth are open to the media and will take place as 
follows: 
 
Dates: 28 – 29 August 2017 (Monday & Tuesday) 
 
Venue: iBhayi Guest Lodge, 144 Main Rd, Walmer, Port Elizabeth 
 
Time: 9:30AM – 15:30PM 
 
Hearings will be open to the media.  
 
 
Ends.  
 
 
Media enquiries 
Mr Trevor Hattingh (NCC Spokesperson) 
Tel: 072 616 0076 
E-mail: t.hattingh@thencc.org.za  
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