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MEDIA RELEASE 
 
FOR: IMMEDIATE RELEASE 
 
DATE: 20 AUGUST 2017 
 
TO: ALL MEDIA 
 

PUT PRIDE ASIDE AND PARTICIPATE IN TIMESHARE PUBLIC HEARINGS 
TO GET HELP 

The National Consumer Commission (NCC) says during public hearings held in 
Mafikeng this week a woman consumer, who is an upstanding member of her 
community, revealed that she remained silent about her holiday club woes for 
several year because she was embarrassed as a person of stature to have so 
easily fallen for the marketing gimmick used to lock her into a perpetual holiday 
club contract.  
 
According to the consumer she had tried to cancel her contract but was unable to 
get out of it,  and then decided to keep paying fees because her profession 
required of her to consistently remain in good standing with the credit bureaus.  
 
The middle aged woman commended the NCC for launching a public inquiry into 
the vacation ownership industry, and said that after learning through media 
reports about other consumers who was suffering the same fate as her, she was 
able to gather enough courage attend the public hearing to make an oral 
submission to the panel of legal experts appointed by the NCC to spearhead the 
inquiry. 
 
Upon learning about the woman consumer’s plight NCC Commissioner Ebrahim 
Mohamed again implored consumers to participate in public hearings that are 
held in their localities. 
 



	    
 

Mohamed said that it was disheartening to learn about the woman consumer’s 
plight at a time when the role of women in society was being celebrated, and 
appreciated.  
 
He stressed that appropriate recommendations for remedies to all vacation 
ownership industry consumer challenges could only be made if consumers step 
forward and tell the NCC about their challenges. Mohamed advised that the 
services of the NCC was available to consumers from all social classes, and said 
that consumers should put their pride aside if they want to get help.  
 
The NCC will next week host public hearings in Polokwane, Limpopo province as 
part of its public inquiry. Affected consumers are invite to make oral submissions 
as follows: 
 
Dates: 21 – 22 August 2017 (Monday & Tuesday) 
 
Venue: Polokwane Royal Hotel, Dorp St, Polokwane Central 
 
Time: 9:30AM – 15:30PM 
 
 
Ends.  
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