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CONSUMER COMMISSIONER WELCOMES JUDGEMENT AGAINST 
DELINQUENT SECOND HAND MOTOR DEALER  
 
National Consumer Commissioner Ebrahim has welcomed the tribunal judgment 
against Western Motors CC, a second hand motor dealer who was found to have 
contravened several sections of the Consumer Protection Act (CPA). The motor 
dealer had refused to amicably resolve a consumer dispute when it was afforded 
an opportunity to do so through an ombud scheme that is accredited in terms of 
the CPA. 
 
The motor dealer sold Ms Hanlie Van Lill of Kuilsriver in the Western Cape, a 
second hand VW Passat which broke down within five days of her taking delivery 
of it. The dealer then denied the consumer her right to opt for repair, replacement 
or a refund, which is afforded in terms of the provisions of the CPA.  
 
“After an ombud scheme mediation process failed a complaint was lodged with 
the NCC. We conducted our own assessment of the matter, engaged with the 
motor dealer so as to again afford it with an opportunity to resolve the complaint 
amicably, and then resolved to investigate,” said Mohamed. 
 
“The findings of our investigation showed a blatant disregard of the law. We had 
no option but to prosecute,” added Mohamed.  
 
The National Consumer Tribunal on 14 September 2017 confirmed a 
contravention of the CPA by the motor dealer, and ordered it to refund the 



	    
 

consumer the vehicle’s full purchase of R61 450. In addition, the tribunal slapped 
the motor dealer with an administrative fine of R100 000 (One Hundred 
Thousand Rand).  
 
“We advise motor dealers and suppliers of goods and services in general to 
make use of opportunities to settle consumer disputes through accredited ombud 
schemes. These schemes play a critical role in a system that was designed to 
amicably resolve disputes between consumers and suppliers. If a supplier or 
business fail to give effect to, or ignore a recommendation from an accredited 
ombud scheme, then invariably a complaint will be lodged with the NCC, and 
then we will have no option but to investigate and prosecute, if we find non 
compliance with the CPA,” advised Mohamed. 
 
“As the NCC we hope that this judgment and particularly the fine will serve as a 
deterrent to motor dealers and other businesses out there who are still not 
complying with the provisions of the CPA,” warned Mohamed.  
 
Ends.  
 
Note to Editors: 
The full tribunal judgement of this case can be downloaded from 
http://www.saflii.org/za/cases/ZANCT/2017/102.html 
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