
	    
 

     

 

 
 

 

P. O Box 33626, Menlo Park, 0102, Building C, South African Bureau of Standards Campus, Groenkloof, Pretoria, 0027, Tel: +27 12 428 7000 

 

MEDIA RELEASE 
 
FOR IMMEDIATE RELEASE 
 
DATE: 1 MARCH 2017 
 
TO: ALL MEDIA 
 
 
NATIONAL CONSUMER COMMISSION INSTITUTES INVESTIGATION INTO 
FORD MOTOR COMPANY SOUTH AFRICA  
 
Pretoria, Wednesday 1 March 2017: The National Consumer Commission says 

that it has instituted an investigation into the activities of Ford Motor Company 

Southern Africa and its dealerships, for alleged prohibited conduct.  

 

Speaking on the issue in the wake of the recent Ford Kuga 1.6 Eco Boost vehicle 

recall, NCC Commissioner Ebrahim Mohamed says that his investigators 

yesterday served Ford Motor Company with an investigation certificate and letter, 

in this regard.  

 

“I can confirm that the NCC has instituted an investigation into the activities of 

Ford SA and its dealerships after receiving complaints alleging prohibited 

conduct. I further confirm that the NCC has duly notified Ford SA of this 

enforcement activity,” says Commissioner Mohamed.  

 



	    
 

Mohamed says that the NCC received more than 130 complaints against Ford 

SA relating to various issues, including the combusting of Kuga vehicles, since 

December last year. He says that complaints against Ford SA continue to be 

lodged with the NCC on a daily basis.  

 

“The NCC views allegations of prohibited conduct in a very serious light. We will 

leave no stone unturned in our quest to get to the bottom of the issues that have 

been raised by consumers,” exclaimed  Mohamed. 

 

“We have received Ford SA’s investigation report, and together with the 

allegations that have been made by consumers, decided to investigate the 

matter. We plead with affected consumers to allow us the necessary space and 

time to thoroughly deal with the matter,” added Mohamed.   

 

“A consumer rights violation is tantamount to a human rights violation. It is by no 

coincidence that the rights in the CPA are somewhat similar to those enshrined in 

the Bill of Rights of our Constitution,” concluded Mohamed.   

 
 
Ends.  
 

Enquiries: 

Trevor Hattingh NCC: Spokesperson 

Tel: (012) 428 7762 

Mobile: 072 616 0076 

E-mail: media@thencc.org.za  
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