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MEDIA ADVISORY 
 
FOR: IMMEDIATE RELEASE 
 
DATE: 04 DECEMBER 2017 
 
TO: ALL MEDIA 
 
NCC, SAPS TO CONDUCT INSPECTIONS AT PRETORIA NORTH SECOND-
HAND MOTOR DEALERS TO TURN THE TIDE ON AFTER SALE CONSUMER 
CHALLENGES  
 
The National Consumer Commission (NCC) will together with the South African 
Police Services (SAPS) and other consumer protection organisations, descend 
on second-hand motor dealers located in Pretoria North, to assess their level of 
compliance with the Consumer Protection Act, the Second-Hand Goods Act and 
various other pieces of legislation that have a bearing on consumer transactions. 
 
The inspections are part of a week-long multi-stakeholder campaign primarily 
aimed at eradicating the seemingly entrenched challenges consumers 
experience after concluding transactions with second-hand motor dealers. 
 
According to the NCC, the motor vehicle industry, and particularly the second-
hand motor vehicle sector, has notoriously featured among the top three 
complaint categories in the country, since the coming into operation of the 
Consumer Protection Act.  
 
The NCC says that issues plaguing consumers in the motor vehicle industry do 
not only find resonance in the CPA, and in order to get the second-hand motor 
vehicle sector to a point where it is legally compliant to acceptable levels, there is 
a need for a multi-agency approach to clean it up.  
 
It further says that apart from the need identified to complement enforcement 
through inspections with education & awareness, there is certainly a role for the 



	    
 

National Credit Regulator (NCR) and the National Regulator for Compulsory 
Specifications (NRCS), given the consumer protection dimension of their 
respective mandates.  
 
The NCC believes that the SAPS (Unit dealing with Motor Vehicle theft), is a 
critical role player in its campaign, given that issues of criminality have become 
common within the second-hand motor vehicle sector.  
 
The NCC hopes to make a positive impact through this campaign being mindful 
that many consumers during this time of year approach dealerships to buy motor 
vehicles. 
 
The NCC feels that the current approach of taking on complaints, and conducting 
individual alternative dispute resolution sessions or investigations post 
transactions, is not the most effective way of dealing with the second-hand motor 
vehicle sector.  
 
The campaign will run from 4-8 December 2017. 
 
The NCC will avail transport to media interested in participating in the 
inspections.  
 
 
Ends.  
 
Media enquiries 
Mr Trevor Hattingh (NCC Spokesperson) 
Tel: 072 616 0076 
E-mail: t.hattingh@thencc.org.za  
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